THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
JOB DESCRIPTION

POSITION TITLE:  Director, Network-Integration Classroom Technology and Desktop Support Services
JOB CODE: R-008

CLASSIFICATION:  Exempt

SALARY BAND: D

BARGAINING UNIT: ESMAB

REPORTS TO: Chief-Operations-Officer{COO)} Chief Information Officer (CIO)
CONTRACT YEAR: Twelve Months

POSITION GOAL: Ensure that all customer applications, such as computer networks, eemmunications-systems; video and audio

systems, and software applications are operational and efficient. Provide oversight for by-everseeing-appropriate,effective,and
timely network infrastructure design and installation, / and expansion of all communications systems to ensure successful daily

operations, customer satisfaction, and compliance with District adopted technology standards.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:
The Director, Network-tntegration Classroom Technology and Desktop Support Services shall carry out the essential
performance responsibilities listed below.

e Supervise staff as assigned in the performance of job duties.

e Provide strategic and operational leadership of all functions within the deskiop services platform, including end user
computing, audio visual, technology specifications and service management.

e Manage a team of internal professionals and external service providers that are responsible for consistent operational
support and technical functionality.

e Oversee the preparation and effective management of the annual operating budget.
e Provide continuous review of operational performance to determine opportunities for improvement.

Recruit, train and develop highly effective staff. Provide training in the use of industry best practices, established engineering
methodologies and documented procedures relative to technology.

Oversee regular operational reviews, including performance reporting and continuous improvement progress.

Manage the problem identification and resolution processes to identify and proactively remediate incidents.

Set, maintain, and improve alerting and monitoring of all systems, applications and critical infrastructure.

Assess performance, develop improvement plans, and implement solutions to drive continuous improvement for desktop

Services.

e develop Collaborate with Curriculum Specialists to develop and maintain basic technology basic equipment lists in

conjunction-with-curriculum-specialists inventory reports in support of all instructional programs and future initiatives for all
schools and distriet sites.




Director, Networktntegration Classroom Technology and Desktop Support Services (cont.) SBBC: R-008

develop Develop Requests for Proposals and bids with i in con junction Wlth ﬁurehasrng—staﬁ Procurement & Warehousmq
Services for large district procurements of end-4 G
technology and servrces an '

prewde Prowde support to schools Audlt and other Dlstnct departments anel—aueht—sta# by prowdlng mventory reports of
technology eqmpment, as needed.

prewde Prowde technlcal assistance to aII technology support units in the Broward County School System as needed.
supervise Manage vendors as-primary-contactin-a-multi-vendor-environment to ensure the purchase of proper equipment,
satisfactory installation and service, and to oversee proper pricing structures.

develop Develop and design appropriate technical standards for data, voice and power upgrades with Facilities Design staff
for systems in new schools, relocatables, phased, remodel, and replacement projects. and-coordinate Coordinate the
installation and technology outfitting of these sites.

collaberate Collaborate with distriet staff from various units to develop appropriate technology solutions aligned with the
district's-strategic-plan Districts’ Strategic Plan for various initiatives. -ané Provide management and oversight of related
these prOjects to ensure support for asrefated-te-the technical needs

manage Manage installation and assist with technical support of video and audio conferencing systems, as well as other
audio visual technology for classrooms, and conference rooms and offices.

create Create and deliver training programs fer on technical integration and support ef-al-systemsto-the Network-Integration
for Classroom Technology and Desktop Support staff er-an-engeirg-basis to ensure knowledge of updated systems. ane

supervise Supervise staff to-create trainings_to support the end user community.

perform Perform and promote all activities in compliance with the equal employment and non-discrimination policies of the

The School Board of Broward County, Florida.

participate-suceesstully Particpate in the training programs offered to ierease enhance the individuals-skilt individual skills

and proficiency related to the assigaments job responsibilities.

review Review current developments, literature and technical sources of information related to job respensibility

responsibilities.

ensure Ensure adherence to geed safety rules and procedures.

follew Follow Federal federal and State state laws, as well as School Board policies.

perform Perform other duties as assigned by the Chief-Operations-Officer{COO) ChiefInformation-Officer immediate
supervisor, or designee.

MINIMUM QUALIFICATIONS & EXPERIENCE:

An earned bachelor’s degree from an accredited institution.
A Mintmum minimum of eight (8) years within the last ten (10) years, of increasingly more responsible experience anefer
training in the field related to the title of the position.

e Experience must include supervisory or administrative experience in the administration of information technology systems.
e Advanced analytical, problem solving and critical thinking skills.

o Effective verbal, written and interpersonal communications skills.

e Knowledge of current computing technologies and software applications appropriate to the position's job responsibilities.
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PREFERRED QUALIFICATIONS & EXPERIENCE:

o Bilingual skills-preferred.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Regularly coordinates with school principals and departmental management across the district-Faeiities, BECON,-Maintenanee;

Curriculum;-Auditing;-Safety-ete) in developing, planning, de5|gn|ng, mstalhng and managmg systems and servmes that meet
district needs related to technology and mtegratlon Hpery ,

coordlnates and manages various dlstnct commlttees to ensure dlstnet technology standards are met

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or up to 10 pounds of
force as needed to move objects,

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation plan. Length of the work year and hours of
employment shall be those established by the School Board.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Revised: 5/20/97 &
Adopted: 6/17/97
Organizational Chart: 5/9/00
Board Adopted: 12/16/03
Title Change Adopted: 5/4/04
Board Adopted: 7/26/05



